No queue! Faster than calling Customer Care! Ceridi  an has your ézn'“"
payroll management needs in mind ...

One quick and easy phone call is all it takes foupdate on transmission status, payroll total
information, or to put a stop payment on a chequdirect deposit. Ceridian’s toll-free 1-800
telephone system lets you complete all such pagnasisactions at your convenience. You can
access the system 24 hours a day, seven days aMezeks how it works:

To access Ceridian’s IVR service, simply follow the  se steps:
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Stop Payment System

( I 8& 'I
2 , &' 1 2 #
n ( l5 1 # I 8&
5 # 1 4"
$ ( ! 8& Il
B &
!!II Ill
! #
& #1
!
1I|
' #4 1
| I I
I !
n #
, 1 LI |
% % ! 1 % %
!
< # 1 !
5
! ' 2
1l !
! 1 ! 3
( v o= 2
( ! 5 1 % |
( ! T |

© 2008 Ceridian Canada Ltd. All rights reserved.

#3

pr=-

4 ' 5 4
! #
& ' 23
%! 9
4 5 &
]
1 ' 4
I '
14 11
Lo
' 4 5
% &
41 %
o1
n <0 #
&



Account Management Functions
(" # ' #( ) # 4

& I gl 1

14
!
" &
% 1
11
3 @1 ! 4
! & $0
$ % # 1 &' * 4
41 $& & #
7.
3( 4 1 # '
& 5 1
lo#

pr=-

CERIDIAN canada united states europe 1-877-237-434@wvw.ceridian.ca

Ceridian and the Ceridian wordmark are registered trademarks of Ceridian Corporation. DS_stop_payments_IVR_0708
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Where to look in your documents to find the payment details
required for placing a stop payment ...

J’ CERIDIAN Confidential
CERIDIAN 125 GARRY STREET

WINNIPEG, MANITOBA R3C 3P2 Telephone: (204) 947-9400

Your payroll number: 4000

Payment date: June XX, XXXX
Period end: 2003/XX/XX
Pay period: a0

Date: XX/XX/XX

Stop Payment? It's simple... JH MASON COMPANY LTD 4000 SERIES: !
1. Dial 1-800-667-7867 ATTN: JOHN MASON
2. Enter your STOP/RECALL number: A4000 Phone:

3. Follow instructions
4. Select desired credit option

125 GARRY STREET

WINNIPEG MB
R3C 3P2

Note: The deadline for recalling a direct
deposit is 12 noon Central time, one
Breiness day before payment.

Please ensure that you have the correct
number of Cheques/Statements & R.O.E.’s
based on the numbers in the following boxes:

Form Type Count

Unsealed Cheques

Self-Sealed Cheques 4 . .
rsesied Statemerts Handling Instructions:
Self-Sealed Statements 3

R.O.E. Forms

Payments Printed in
Other Ceridian Branches

Forms Mailed

Online Pay Statements
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